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A) Check that the transparent thread path located at the top of the machine is threaded 

correctly. 

 

- Hold thread in both hands and slip under 

transparent thread guide.  While holding 

the thread securely, pull the thread 

towards you and then slip it back and 

forth like you were flossing. You should 

hear or feel a click as the thread slips 

past the thread guides. 

See the diagram to right: 
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Check the bobbin case area, as you may have run out of bobbin thread.  Replace the empty 

bobbin with a full bobbin. 

 

 

 

C) The thread has frayed at the needle. (usually rayon thread) 
 

Clip the thread, and re-thread the upper tension of the machine. 

 

2) I have loaded the optional programs AutoPunch, HyperFont, PhotoStitch 

and Auto Cross-Stitch but I am not able to find them in my computer. 
 

In order to view these programs, open your Futura software, click on “Create” on the top tool 

bar.  When you left click on the “Create” icon, the drop down menu will display as follows: 

 

Design Library 

Lettering 

AutoCross Stitch 

AutoPunch 

PhotoStitch 

HyperFont 

Draw Package 

 

To access a program, position the curser over the program you wish to use and left click.  For 

information on how to use each program you may print an instruction manual directly from 

the Option disc. Place the CD in the CD tray of your computer. Next click on “Open CD 

folder that includes the Futura manuals in printable electronic format (.pdf)” The English 

version of the manual has the following file extension _ENU.PDF. 
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